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Customer Satisfaction Survey


Lakeport Fire Protection District


445 North Main, Lakeport, Ca. 95453





Recently you dialed 911 because you needed help or because we came into your neighborhood to render assistance to one of your neighbors.  We are all members of the Lakeport Community, and take pride in the service we provide to you and the community.  Constantly seeking ways to improve service to our customers, we ask that you evaluate our level of service by completing this survey and returning it to us.  Thank you for the opportunity to assist you.  As your neighbor, Lakeport Fire Protection District is always here for you!  





Strongly         Agree         Disagree         Strongly 


  Agree				           Disagree 





The 911 system was prompt.                          	(          	(                 (                   (





The 911 operator was courteous.                  	(          	(                 (                   (





The Fire District responded promptly.               (       	(                 (                   (





Fire District personnel were courteous.      	(                  	(                 (                   (





Fire District personnel were helpful.                 (          	(                 (                   (





Fire District personnel took time to            	(          	(                 (                   (      explain their actions. 





Fire District personnel were                  	(          	(                 (                   (


      professional in their appearance.  





Overall, I was satisfied with the                	(          	(                 (                   (                   Fire District’s service.  





                                                                          Fire/Smoke     Medical Aid     Public Service     Other 


The Fire District responded for:                	(          	(                       (                  (





If you would like to provide additional comments or suggest fire service improvements, please do so:  ������������__________________________________________________________________________________


__________________________________________________________________________________


__________________________________________________________________________________








NOTE:


Only provide your name, address, and phone number below if you would like to be contacted regarding the service you have received.  





Name _____________________________  Phone________________  Best time to call _________ 





If you have questions about Lakeport Fire Protection District, please call (707) 263-4396.  


























